


Pine State Plumbing & Heating 
‘SUDDEN SERVICE” 

PO Box 6308 
Scarborough, ME   04070 

 

Ask Speedy Petey! 
Do you have a plumbing, heating, A/C, remodeling or refrigeration 
question for Speedy Petey?   
Send it to us via email at info@pinestatesuddenservice.com, or write 
Pine State Plumbing, PO Box 6308, Scarborough, ME  04070 

Q: What causes the pipes to make a banging noise when the water is shut off? 
 
A:  The noise, called water hammer, comes from the shock caused when water slams against a valve that has been closed abruptly. The 
force can also cause the pipe to vibrate and knock against the house's framing, creating more noise. Water hammer often happens when 
a clothes washer is operating, because the washer starts and stops the water flow suddenly. An air chamber or a water hammer shock 
absorber can be installed near the offending valve to cushion the shock and prevent vibration. Air chambers can fill with water over time 
and lose their effectiveness, however. Allowing air back in requires draining the plumbing system. If you can pinpoint where a pipe is hitting 
a framing member, you can also slip a piece of foam insulation around the pipe to cushion it.  If the problem persists, call Pine State and 
we’ll quiet things down for you! 

To Our Valued Customer: 

Our newly enhanced web 
site offers customers great 
features! 
 

Our web site, www.pinestatesuddenservice.com re-
cently underwent a major face-lift. By late April we launched 
the new-and-improved site with these important enhance-
ments: 
�x A streamlined “look and feel” to more accurately reflect 

the company’s image. 
�x Comprehensive information on all our products and 

services, including links to many of our partner compa-
nies like Kohler, Vermont Castings, Wirsbo, Wolverine 
Brass, and TOTO. 

�x How we got our start, contact information, and the 
communities we support. We also have included pic-
tures of our employees— lots of them—including Pine 
State’s resident canine and “mascot”, Kohler the dog.  

�x Customers can actually place a non-emergency service 
call online! The site is monitored and response time is 
fast. 

 
We hope you’ll log on and tell us what you think—just click 
on the Feedback link and fill it out. We’ll send you a cool 
Pine State mouse pad for doing so! ■ 

This summer, Pine State Plumbing & Heating is launching a 
new Customer Referral Program!  It’s a chance for us to 
thank you for sending customers just like you to us. 
 
Beginning in August, any existing customer who refers a 
new customer to Pine State Plumbing for any type of 
work — whether it’s a plumbing, heating, air conditioning, 
or remodeling job — we will reward you with a token of 
our appreciation once the work is completed!  Keep re-
ferring, and you’ll see discounts on service calls and instal-
lations.  It’s our way of saying thank you for your loyalty, 
and for sending us more customers just like you. 
 
Be certain you tell your friends that when they call us to 
set up their appointment, let the Service De-
partment know they were referred by a 
friend. Tell them to have your name and ad-
dress handy to give to the Customer Service 
Representative. 

WANTED! 
More Customers Like You! 


