Sent via Email:

Hi Jennifer,

We are both very glad we decided to employ Pine State Services for air-conditioning units for our home.
We found your company by searching on the internet and making a call. The representative asked us to
check out your website and it is indeed the best one for AC companies. The same professionalism and
attentive service extended itself from the initial visit to assess our home and its needs, to finding the
best solution (Mr. Slim wall units), to a quick installation date, to efficient and courteous installation,
through the follow up call to see if we were satisfied. Indeed, we are: the drier air was evident almost
immediately (thus helping prolong the life of our furniture, carpets, etc.), and the cooling is very
comfortable, efficient, and ‘whisper quiet.” We would recommend this product and your company to
anyone considering cooling their home.

Harold and Marilyn McWilliams
Gorham, ME



